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SR-16-17-04 EC 
EXECUTIVE COMMITTEE 
RECOMMENDATION 
(ROUGH DRAFT) 
Recommends that the Chronicle of Higher Education and ModemThink, LLC be allowed to 
survey faculty at Marshall University. 
RATIONALE: 
Surveying Faculty at Marshall University may provide benefits to Marshall's faculty. The 
benefits of partic1patmg m th1s survey cou1d helpboost recruitment and retention of employees, 
improve awareness of the strengths and weaknesses of our institution, and enhance strategic 
planning. If the results received are positive, then the data would be published to improve 
awareness of Marshall University. If the results received are negative, then the data would not 
be published, but would be used internally to address issues with the workplace environment 
and improve working conditions for faculty and staff. 
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9/26/2016 Program Background - Chronicle Great Colleges 
Pr_QgramBackground 
Chronicle Great Colleges > Participation > Program Background 
Participate in the largest and most comprehensive workplace 
study in higher education 
The Great Colleges to Work For program - sponsored by The Chronicle of Higher Education and Modern Think, LLC - provides 
senior-level administrators and academic leaders with insights on the quality of the workplace experience and the 
competitiveness of their policies and benefits. 
With nearly 1000 institutions in our database, the Great Colleges program has unparalleled benchmarking capabilities available 
across various categories. From aspirational peer institutions to Carnegie class, size and region, we have the data you need for 
strategic analysis. 
Benefits of participating include: 
• Gaining valuable exposure in The Chronicle of Higher Education's Academic Workplace supplement. View the 
2016 Supplement to learn more about the program. 
• Boosting recruitment and retention of the best employees. Visit the Logo Use page to see how schools have 
promoted their achievements. 
• Improving awareness and outcomes by understanding both your institution's strengths and its weaknesses . 
• Enhancing strategic planning by benchmarking against your peers and seeing how you compare. 
• Capitalizing on your school 's participation with several customization options. Visit the Customization page to 
learn more. 
There is no cost to participate. The program is open to most non-profit higher education institutions with a total student enrollment 
of at least 500 at the time of registration*. 
*The Chronicle and Modern Think reserve the right to limit the number of participants and/or place certain restrictions 
(e.g., minimum size thresholds) on schools that will be eligible for recognition. 
http://chroniclegreatcolleges.com/participation/program-background/ 1/2 
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XYZ University 
Higher Education Insight Survey 
Topline Results by Job Category 
Poor 
Response Distribution 
9% 22 Administration 
44% 101 Faculty 
17% 39 Exempt Prof I Staff 
22% 52 Other Staff 
6% 15 Unspecified 
Warrants Attention Fair to Mediocre Good Very Good to Excellent 
65%- 74% 75% • 100% 
OVERALL Administration Faculty Exempt Prof'I Staff Other Staff 
Job Satisfaction/Support 97% 95% 88% 
Teaching Environment 81% 100% 74% 
Professional Development 82% 66% 
I 
Comper.isation, Benefits & Work/Life Balance 94% 
Facilities 77% 92% 65% 
Policies, Resources & Efficiency 72% 
Shared Governance 
Pride 88% 100% 73% 
Supervisors/Department Chairs 72% 91% 87% 
Senior Leadership 70% 95% 66% 
Faculty, Administration & Staff Relations 
Communication 
Collaboration 
Fairness 78% 88% 78% 
- , 
Respect & Appreciation ~~ / fit_;~- : : ·,; 72% 73% 
Survey Average 69% 81% 65% 
• Job Category response disbibutions have been truncated and may rot total 100% 
ModemThnk LLC 12 Mill Road I Wilmington, DE 19806I888.684.4658 I www.CtroncleGreatCoHeges.com 
© ModemThink LLC. All ri his reserved. 
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